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Application for Customer Web Portal 
 

Part 1   Company Information 

Name of Company  
Business Registration 
Number 

 

Registration Address  

Part 2   User Administrator Details 

Name  Designation  

Email Address  Division / Department  

Mobile No.  Tel No.  Fax No.  

Mailing Address 
(if different from the Company Registration Address) 

 

Part 3   User Details 

User No. 1 

User Name   Designation  

Email Address  Division / Department  

Mobile No.  Tel No.  Fax No.  

Mailing Address 
(if different from the Company Registration Address) 

 

Customer Account No 
to Access 
 

        Access all accounts under the company 

 Access partial accounts under the company (Please complete Annex A) 

User No. 2 

User Name   Designation  

Email Address  Division / Department  

Mobile No.  Tel No.  Fax No.  

Mailing Address 
(if different from the Company Registration Address) 

 

Customer Account No 
to Access 
 

        Access all accounts under the company 

 Access partial accounts under the company (Please complete Annex A) 
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User No. 3 

User Name   Designation  

Email Address  Division / Department  

Mobile No.  Tel No.  Fax No.  

Mailing Address 
(if different from the Company Registration Address) 

 

Customer Account No 
to Access 
 

        Access all accounts under the company 

 Access partial accounts under the company (Please complete Annex A) 

Part 4   Signature 

 
This part is to be completed by the User Administrator. 

 
□ I confirm that 
 

a.  I have read and agree that the disclaimers and privacy statement as set out in Senoko’s website 
(https://www.senokoenergy.com/pages/legal.aspx) shall apply to our use of the web portal. 

 
b. I confirm that my Company must inform Senoko at least 14 working days in advance of staff who has resigned 

or is no longer permitted to access Senoko’s Web Portal. 
 
c. My Company and I will take the necessary precautions to ensure that the staff who accesses Senoko’s Web 

Portal are authorized to access and download information and such information will not be misused. Senoko is 
not liable for any misuse and download of information by staff from my Company.  

 
d. Senoko will be entitled to, in good faith, rely or act upon any instruction or other information furnished to 

Senoko by any officer or employee of my Company or any of its Affiliates, my Company’s legal counsel, 
independent auditors, consultants or any other agents assisting in the administration of Senoko’s Web Portal. 
Senoko and any officer or employee of Senoko or any of its Affiliates acting at the direction or on behalf of my 
Company will not be personally liable for any action or determination taken or made in good faith with respect 
to Senoko’s Web Portal and will, to the fullest extent permitted by law, be indemnified and held harmless by 
my Company with respect to any such action or determination. 

 
 

 
 

 
Name 

 

 
Designation 

 

 
Signature / Date 

 

 
Company Stamp 
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For Official Use 

Application Received 

 
Name 

 
Signature 

 
Date 

Remarks: 

User Account Set Up 

 
Name 

 
Signature 

 
Date 

Remarks: 

Verified 

 
Name 

 
Signature 

 
Date 

Remarks: 
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Annex A 
 

No. User Name Customer 
Account No. 

MSS 
Account No. 

Premise Address 
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